
Who we are as a health plan and a Medicare Advantage product is central 
to our ability to provide an excellent care and coverage experience for our 
members. Make sure you are mentioning the key points below to help members 
understand the additional and unique value they get with UPMC for Life.

Best quality Medicare plans right here at home
• UPMC for Life is a local Medicare plan that’s been offering coverage for almost 20 years. We are 

the largest Medicare plan in western PA with more than 200,000 members. We are committed to 
offering the best possible care and coverage to our members every day. That’s why more than 96% of 
our members stay with us year over year.

• With UPMC for Life, your doctors and insurance are a team and your health is at the center of 
everything we do. That includes the trust of UPMC and makes it easy to get the care you need, 
when you need it, without worry. You get access to the highest-quality care with UPMC doctors and 
hospitals that you know and trust and from more than 48,000 community providers in network.

• UPMC for Life isn’t just a Medicare plan; it’s a plan for better living. You get coverage for your whole 
health. That includes your physical and emotional health, the money you spend to keep yourself 
healthy, and access to programs and community resources. And you get coverage from the best 
quality plan in PA. 

- UPMC for Life earned an excellent 5 out of 5-star rating for 2022 from Medicare for both our 
HMO and PPO plans. Out of about 225 Medicare plans in the nation, only nine plans (about 
4%) received this excellent rating for 2022. 

- UPMC for Life is the largest HMO plan in PA with a 5-star rating from Medicare. 
- UPMC for Life is also Accredited by the National Committee for Quality Assurance (NCQA), a 

nonprofit that identifies organizations that are run in ways that make health care better. This 
makes UPMC for Life the ONLY plan in PA to have achieved NCQA Accreditation and a 5-star 
rating from Medicare for both our HMO and PPO plans.

- Plus, U.S. News & World Report has just named us one of the BEST Insurance Companies for 
Medicare Advantage in PA.

- More stars and NCQA Accreditation with UPMC for Life mean a better plan—members get 
better care, better quality, and better customer service. 

Focusing on value and how to sell against PPO plans
Sales Talking Points



If a client asks about our western PA PPO plans, make sure to acknowledge 
their questions and address them head on. This creates trust and helps the 
beneficiary know that you are looking out for them. Avoiding the questions will 
do just the opposite.

UPMC for Life access
• Why do I only see information on UPMC for Life’s HMO plans?

○ UPMC for Life knows you have received a lot of information about Medicare plans. So, we listed 
our best and most popular plans in this material. This includes new plan options that can help 
you save money and get more allowance dollars for extra benefits like dental, vision, and OTC.

○ You can compare these plans to any HMO or PPO plan from a competitor in western PA to see 
the value you get for your money.

• Provider access
○ The UPMC for Life provider network is large and includes many local, community doctors and 

hospitals, more than 240 hospitals and 48,000 doctors across PA.
○ Our plans don’t require referrals to see specialists. You can see the providers that best fit your needs.
○ Many doctors within the Allegheny Health Network participate with our HMO plans, including 

participating doctors at certain participating AGH facilities, and have the same cost sharing as 
other in-network physicians.

○ UPMC for Life has built a large network of quality providers so that you can receive high-
quality care in-network without the need of a PPO plan with high out-of-pocket costs for 
out-of-network care. 

- PPO plans generally have coinsurance instead of copays for the cost of out-of-
network care. With a coinsurance you pay a percentage of the cost. With some 
PPO plans you could be paying as much as 45% of the cost for your care.

- In western PA, Medicare beneficiaries have access to some of the best doctors in the 
country right here at home. UPMC for Life members have top quality in-network care 
right here with UPMC.

○ Whether you use a doctor, specialist, or hospital, those providers have an established 
relationship with UPMC for Life that ensures you receive the necessary care before and 
after you need it. Not only do they help you in preparation for your service or procedure, but 
they help you after you receive care with any needed treatment and recovery. You can have 
the peace of mind knowing that that this network relationship means that your doctor and 
insurance are a team that has already helped countless patients just like you. 

○ Who is your provider? Let’s look them up together:
- Go to: https://findcare.upmchealthplan.com/find.

○ Coverage outside of the service area is covered.
- UPMC members have emergency and urgent care coverage anywhere that 

accepts Medicare.
- Our HMO plans offer a travel benefit that allows members to have routine 

services covered as in-network with any Medicare participating doctor or facility 
in Arizona, Florida, Georgia, North Carolina, South Carolina, and Tennessee.

- All UPMC for Life plans offer UPMC AnywhereCare, which allows our members 
access to care for common medical conditions through a virtual visit with a $0 copay. 



UPMC for Life Value:  
• Save money

○ UPMC for Life offers affordable Medicare plans that can save you money and give you more 
benefits to help you stay healthy. They can also help you control your health care costs with:

- $0 and low premium plans that offer prescription drug coverage and rich extra 
benefits for dental, vision, hearing, over-the-counter health care products, and 
much more.

- Low copays for PCP and specialist visits. And even lower copays for telehealth 
and virtual visits. Most PPO plans have an out-of-network cost that can be as 
high as 20-30% for doctor visits.

- $0 copay for preventive care when you use an in-network provider. That includes 
important screenings and immunizations.

- $0 preferred generic prescriptions, low copays for diabetic medications, and 
coverage through the Part D coverage gap “donut hole” for insulins.

○ HMO plans save people money. By staying within a participating network, it allows for copays 
and premiums to be lower. UPMC for Life works with our network providers to help you get the 
best quality care and coordinate your care and your treatment. 

• Extra benefits
○ Our HMO plans offer rich extra benefits that can help you stay healthy and save money.

- Dental
- Vision
- Hearing
- Over-the-counter health care products
- Home safety products

UPMC for Life service:    
• Personal help and support

○ The UPMC for Life Health Care Concierge team can give you personal help anytime you need 
it. They can help you understand Medicare, explain how your plan works, and assist with any 
problem that comes up.

○ UPMC for Life has programs that can help you manage your health care and make sure you’re 
getting the right care for you. They can work with your doctors and other health care providers to 
coordinate your care, schedule appointments, and even help you manage your treatment plan.

○ UPMC for Life can help you make healthy lifestyle changes or manage chronic health conditions. 
You can work with a health coach, get help with your treatment plan from a personal care 
manager, and use their RxWell app to work on your emotional and physical wellness all at no 
cost to you. If you’re looking to make healthy changes, you have a variety of options you can use.

Remind your clients that you are there to help them
If you have questions or need help, I am here for you. I can help you compare plans, look at your estimated 
costs, and explain the nuances of many Medicare plans.

• I’ll be here to answer questions after the meeting.
• I can schedule a meeting with you at the time and location of your choice.
• I’m happy to chat on the phone, online, or in person.
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If the prospect still wants to learn more about our PPO plans, let them know additional 
information is available on our public website for anyone to view at any time:
If you have questions or need help, I am here for you. I can help you compare plans, look at your estimated 
costs, and explain the nuances of many Medicare plans.

• Find information about UPMC for Life’s PPO plans on their website at upmchealthplan.com/
medicare/shop.

• You can use their website to compare their HMO plans to their PPO plans based on the county where 
you live.


